










































































WATER QUALITY MAINTENANCE START-UP

For Eco Pur™ Water Filter System

Step 1: Your spa should be filled using a Pre-filter, which can be obtained from your local
dealer. This Pre-filter will help remove many of the minerals existing in the water,
which will make adjusting the water balance easier after a new fill. Never use more
then 50% softened water when filling the spa.

Step 2: During the initial filling of the spa, add a sequestering agent to combat suspended
minerals in the water. The agents are sold under many different names such as Mineral
Clear, Stain and Scale, Metal Protect, and other brands. Allow water to circulate and
filter for at least 12 hours before adding any other chemicals.

Step 3: Test water for pH, total Alkalinity, and Calcium hardness. The pH should be 7.2 - 7.8
and the total Alkalinity 80-150 PPM. Calcium hardness levels should be maintained
between 150 and 250 PPM (part per million).

Step 4: Adjust pH and total Alkalinity (TA) utilizing the directions on the chemical bottles.
Wait 15 minutes, test and adjust if necessary.

Step 5: It may be necessary to retest and add additional chemicals to get to the proper levels
in Step 3.
Step 6: Add 2 ounces of concentrated chlorinating granules* (sodium Dichlor-s-triazinetreone)

on initial start up to begin sanitizing the spa water. Always refer to the chemical manu-
factures dosage recommendations listed on the container. It is important not to add
the chlorinating granules until the pH, alkalinity and calcium hardness have been
adjusted to their proper levels.

*SPECIAL NOTE:

We recommend a minimum level of 1.0 ppm residual chlorine be maintained in spa water. Always refer to the
chemical manufacturer’s dosage recommendations listed on the container.

When adding chlorine or non-chlorine shock/oxidizer always broadcast across the water while the pumps are
running.
The quantities of sanitizer and oxidizer shown in this manual are for 500 gallon spas and may have to be adjust-

ed depending on the actual amount of water that your spa holds. See the specifications section of this manual
for the correct gallons of your spa.

The concentration of active ingredients in spa chemicals varies by manufacturer. The amounts of sanitizer sug-
gested in this manual are based on spa chemicals that have the active ingredient percentages listed below:

Chlorine Non-Chlorine Shock/ Oxidizer

Active ingredient: Active ingredient:

Sodium dichlor .........ccoiiiiiis 99.9% Potassium peroxymonosulfate ....................... 42.8%
Other ingredients.............ccccoveeinnennns 1% Inert ingredients ..........ccooeiiiiiioiicc 57.2%
Total o 100% TOtal e 100%
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WATER QUALITY MAINTENANCE SCHEDULE - ECO PUR™

BEFORE EACH USE

Check spa water with a test strip for proper sanitation levels and adjust accordingly
to the proper levels. Free chlorine level should be 1-3 ppm.

ONCE A WEEK

Add 1 ounce of non-chlorine shock/oxidizer* or chlorine* to spa to help maintain the water quality.

3 TIMES A WEEK

Test water using chemical test strips. Adjust sanitizer, pH and Alkalinity accordingly. The total alka-
linity should be between 80 - 150 ppm and the PH should be between 7.2 - 7.8.

ONCE A MONTH

Soak your regular filter elements overnight in a container with spa Filter Cleaner and then rinse
with clean water. For best results, allow the filter to dry before re-inserting. (The Eco Pur™ mineral
element should never be cleaned in a filter cleaner. Just rinse with water.) When cleaning filters, be
sure to never have the pumps (including the circulation pump) running without the filters in place.
Failure to do so may result in debris being drawn into the pumps causing unwarranted damage.
See the “clean your filter elements” in the maintenance section of this manual for more information.

EVERY 180 DAYS

Drain and refill your spa with fresh water, install a new Eco Pur™ filter element, clean the regular
filter, and repeat start up procedure. The regular filter should be replaced at least once every year.

AFTER EACH USE

Add 1 ounce of non-chlorine shock/oxidizer* or 1/2 ounce of chlorine* to the spa water.

*SPECIAL NOTE:

We recommend a minimum level of 1.0 ppm residual chlorine be maintained in spa water. Always refer to the
chemical manufacturer’s dosage recommendations listed on the container.

When adding chlorine or non-chlorine shock/oxidizer always broadcast across the water while the pumps are
running.

The quantities of sanitizer and non-chlorine oxidizer shown in this manual are for 500 gallon spas and may have
to be adjusted depending on the actual amount of water that your spa holds. See the specifications section of
this manual for the correct gallons of your spa.

The concentration of active ingredients in spa chemicals varies by manufacturer. The amounts of sanitizer sug-
gested in this manual are based on spa chemicals that have the active ingredient percentages listed below:

Chlorine Non-Chlorine Shock/ Oxidizer

Active ingredient: Active ingredient:

Sodium dichlor ..o 99.9% Potassium peroxymonosulfate ..............c.c..... 42.8%
Other ingredients...........cccoovviiiinnnn. 1% Inert ingredients.........cccooooiiiiiiii e 57.2%
Total oo 100% Total o 100%
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WATER QUALITY MAINTENANCE SCHEDULE -
ECO PUR™ (CONTINUED)

AS NEEDED

If water looks hazy, check PH and Total Alkilinity, and treat with 1 ounce of chlorine*. Always refer
to the chemical manufactures dosage recommendations listed on the container.

These are general recommendations for water quality maintenance that may vary by usage and
or bather load. Depending on bather load and frequency of use, drain and refill times may vary as
well as the frequency of cleaning your filters.

A defoamer may be used when excessive foaming occurs. Over use of a defoamer will result
in cloudy, milky water.

USE ONLY SPA CHEMICALS
Do not use chemicals designed for use in swimming pools.

With a spa you are working with a small volume of hot water compared to a large volume of
relatively cool water in a swimming pool. Because of this chemicals will have a shorted life span
and bacteria can grow more quickly than in a swimming pool. A spa is less forgiving then a pool
and requires that whatever is put into it have a pH as close to neutral as possible. That is why only
chemicals made for spas should be used. Always refer to the chemical manufactures dosage rec-
ommendations listed on the container.

*SPECIAL NOTE:

We recommend a minimum level of 1.0 ppm residual chlorine be maintained in spa water. Always refer to the
chemical manufacturer’s dosage recommendations listed on the container.

When adding chlorine or non-chlorine shock/oxidizer always broadcast across the water while the pumps are
running.

The quantities of sanitizer and oxidizer shown in this manual are for 500 gallon spas and may have to be adjust-
ed depending on the actual amount of water that your spa holds. See the specifications section of this manual
for the correct gallons of your spa.

The concentration of active ingredients in spa chemicals varies by manufacturer. The amounts of sanitizer sug-
gested in this manual are based on spa chemicals that have the active ingredient percentages listed below:

Chlorine Non-Chlorine Shock/ Oxidizer

Active ingredient: Active ingredient:

Sodium dichlor ..o 99.9% Potassium peroxymonosulfate ....................... 42.8%
Other ingredients...........ccoccoeviiienne 1% Inert ingredients .........cccccooiiiiici 57.2%
Total oo 100% TOtal. o 100%
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SPA WATER MAINTENANCE
TROUBLE-SHOOTING GUIDE

PROBLEM POSSIBLE CAUSES HOW TO FIX IT
Chlorine / Bromine Odor | ® Excessive Chlorine or e Shock water with non-chlorine
bromine levels shock treatment
e Low pH e Adjust pH if necessary
Water Odor e Low levels of sanitizer e Shock water with non-chlorine
shock treatment or adjust sani-
tizer levels
e pH out of range o Adjust pH level if necessary
e Bacteria or algae growth e Adjust sanitizer if necessary
Cloudy Water e Dirty filters or e Clean filters and adjust filtration
inadequate filtration times

o \Water chemistry not balanced | e Adjust chemistry levels

e Suspended particles or e Add spa clarifier (see dealer)
organic materials
e Old water e Change spa water
Scum Ring Around Spa | ® Build up of oils, dirt and ¢ Wipe off with a clean towel add
organic elements an enzyme product.
Eye / Skin Irritation e Unsanitary water e Shock spa with non-chlorine
shock

o Free chlorine level above 5 ppm | e Allow level to drop below 5 ppm

e Poor sanitizer / pH levels e Adjust according to spa test strip
results
Foaming ¢ High levels of body oils, e Add small amount of defoamer

lotions, soap, etc.

RECOMMENDED LEVELS OF CHEMICAL
Chlorine 1.0 - 3.0 ppm
pH7.2-78
Total Alkalinity 80 - 150 ppm
Calcium Hardness 180 - 250 ppm
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WHY ARE CHEMICALS IMPORTANT IN A SPA

1. Evaporation:

As water evaporates, only pure water evaporates, leaving the salts, minerals, metals, and any
unused chemicals behind. Adding water adds more salts, minerals, and metals. In time, the
water can become saturated with these dissolved solids and can cause stains or scale to form
on the walls of the spa or a scale build up inside the equipment. Colored or cloudy water,
and possible corrosion of plumbing and fittings may also occur.

2. Heat:

Heat causes much quicker evaporation and also will cause minerals and metals to precipitate
out of solution.

3. Air:

Dust and airborne dirt particles are introduced into the spa.

4. Environment:

The environment surrounding the spa can also impact the water quality. ltems such as pol-
len, grass, sand, dirt, lawn fertilizer, airborne dust, insects, leaves, and pets can all affect the
water quality of the spa.

Remember:
The maintenance routines set forth in this manual may need to be adjusted depending on how
much the spa is being used.
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MAINTENANCE RECOMMENDATIONS

Your spa requires periodic draining and cleaning to ensure a safe, healthy environment. It is recom-
mended that you clean your spa at least every 180 days. Heavy bather load will require cleaning it
more often.

DRAIN YOUR SPA
e See page 13.

CLEAN YOUR SPA SURFACE

e With a soft cloth, wipe down the spa surface with a non-abrasive spa surface cleaner that may
be purchased through your local spa dealer. Do not use paper towels. Be sure to rinse residue
from spa surface.

o |f your spa has developed an oily or chalky residue at the waterline it may require special treat-
ment. Consult your dealer.

REFILL YOUR SPA

e Be sure to close the drain valve.
o Fill the spa with water and be sure that water level is above the skimmer opening at the mini-
mum safe water level sticker.

o Refer to the start-up section for specific instructions.

CLEAN YOUR FILTER ELEMENTS (also reference page 57)

The filter elements are one of the most important components of your spa. Not only are they
essential for clean water, but they also extend the life of the spa equipment. Your filter elements
should be cleaned on a regular basis, once a month on average with normal usage. With heavy
use the filters may need to be cleaned more often.

e Turn off the spa before servicing filters. Never leave to the spa running when removing the fil-
ters. Debris can be pulled into the plumbing system and cause unwarranted damage.

® Remove filter element(s).

e With a garden hose, spray each element under pressure. Periodically, the elements need to
be soaked in a filter cleaner compound. Check with your dealer for details on cleaning and/or
filter replacement recommendations.

e Replace filter elements.
e Be sure water level is adequate.
e Turn spa on.

¢ Only clean the ECO PUR filter element with water, do not use chemical cleaners.

CARE OF YOUR SPA PILLOWS

e Your spa pillows need to be rinsed periodically to remove any chemical residue. This should help
to eliminate pillows becoming stiff and discolored.

e [f spa is not to be used for a period of time, pillows should be removed. Pillow life will be extended.

NOTE: Do not cover the spa for 15 minutes after adding chemicals as the off gas can cause unwar-
ranted damage.
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MAINTENANCE RECOMMENDATIONS

CARE OF LAMINAR FLOW JETS:
e In order to keep your Laminar Flow Jets operating properly, follow these instructions in sequence:
- Turn off Laminar Flow Jets
- Remove outer ring by turning face counter clockwise
- Remove internal Jet insert with a pair of needle nose pliers
- Clean plastic filter at the back of the Jet insert so all holes are free of debris

- Reinstall Jet insert and outer ring

NOTE: To prevent premature failure of your spa cover, always turn Laminar Flow Jets down so that
they do not hit the cover when the cover is closed. You do not want to completely turn jets off.
Doing so may cause a build up of stagnant water in the water line if not used often.
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WINTERIZING YOUR SPA

Many people find they enjoy using their spa more in the winter than any other time. Your spa is
designed to be used year round in any type of climate.

*However, if you decide you don’t want to use your spa in the winter, you must drain it and fol-
low the winterizing steps listed below:

o vk WwN

9.

10.

Drain your spa completely using the drain valve (see “To Drain Your Spa”) or use an inexpen-
sive submersible pump that you can buy from your dealer or your local hardware store.

Use a shop vac to get all standing water out of your unit.

Remove access panels from equipment area.

Loosen all pump unions

Remove winterizing plug from face of the pump(s) where applicable.

Using your shop vac in a blowing mode, insert the hose into the nozzle of each jet and blow
the trapped water from the lines into the interior of the spa.

After this is completed, use the shop vac to remove any standing water in the spa and in the
equipment area.

Clean the spa with a soft cloth and a non-abrasive spa surface cleaner.
Replace access panels.
Cover spa to prevent water from entering the spa.

*Disclaimer: Master Spas does not recommend winterizing your spa. If you choose to do so,
any damage that may result is not covered under the spa warranty.
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MASTER SPA - LEGEND SERIES - SPECIFICATIONS

Spa Electrical Water Capacity | Weight Number Jet
Dimensions Requirements (gallons) Dry/Full (Ibs.) of Pumps | Count
LSX700 84"x 84"x 36" | 240V, 50 Amp | 410 820/ 4,235 4 53
LSX 94"x 94"x 36" | 240V, 50 Amp | 450 895 /4,644 4 60
LSX1000 | 94"x 120"x 39" | 240V, 50 Amp | 550 1,115/5,697 5 115
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THE MAIN SCREEN

SPA STATUS

Important information about spa operation can be seen quickly from the Main Screen.

The most important features, including Set Temperature adjustment, can be accessed from this
screen.

The actual water temperature can be seen in large text and the desired, or Set Temperature, can be
selected and adjusted.

Time-of-day, Ozone operation and Filter Operation status is available, along with other messages
and alerts.

High Temperature Range vs. Low Temperature Range is indicated in the upper right corner.
The Jets Icon in the center will indicate when a pump is running and also the heater function.
A Lock icon is visible if the panel or settings are locked.

The Menu choices on the right can be selected and the screen will change to show more detailed
controls or programming functions.

Water Temperature
Temperature Range
Desired Pump
Temperature and Heat

Status

102°F | | Foreree

Set: 104°F |
8:32 PM
Ozone
Filter 1

Spa
Shortcuts
Settings

Ready in Rest Mode

Heating )

Messages Menus

Lock
Indicator
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THE MAIN SCREEN

NAVIGATION

Navigating the entire menu structure is done with the 5 buttons on the control panel.
When a text item changes to white during navigation, that indicates the item is selected for action.
Operating or changing a selected item is generally done with the center or “Select” button.

The only item that can be changed on the left side of the Main Screen is the Set Temperature.
Press the Left Arrow button to change the Set Temperature number to white. The Set Temperature
can then be adjusted with the up and down buttons. Pressing the Select button or the Right Arrow
button will save the new set temperature.

On the right side of the screen, the menu selections can be selected with the Up and Down
Buttons. Use the Select Button to choose an item. Selecting one of these items will change to a
different screen with additional controls.

Spa

Shortcuts
Settings

MESSAGES
At the bottom of the screen, messages may appear at various times. Some of these messages must
be dismissed by the user (see page 47).

PRESS-AND-HOLD

If an Up or Down button is pressed and held when the Set Temperature is selected, the tempera-
ture will continue to change until the button is released, or the Temperature Range limits are
reached.
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THE SPA SCREEN AND SHORTCUT SCREEN

ALL EQUIPMENT ACCESS

The Spa Screen shows all available equipment to control, as well as other features, like Invert, in
one easy-to-navigate screen. The display shows icons that are related to the equipment installed on
a particular spa model, so this screen may change depending on the installation.

The navigation buttons are used to select an individual device. The device that is chosen is high-
lighted with a white outline and the text under the icon changes to white. Once a device is select-
ed, it can be controlled using the center Select Button.

Some devices, like pumps, may have more than one ON state, so the icon will change to reflect the
state that the equipment is in. Below are some examples of 2-speed Pump indicators.

Jets Off Jets Low Jets High

If the Spa has a 24 hour Circ Pump, a Circ Pump Icon will appear to indicate its activity, but outside
of Priming Mode, the 24 hour Circ Pump cannot be controlled directly.

NOTE: The icon for the 24 hour pump that is associated with the heater will have a red glow in the
center when the heater is running.

-
. (‘-‘V
Back Jets 1 Jets 2 Jets 3 i
A ‘
Invert

ONE-PRESS ACTIVATION
The Shortcut Screen requires no navigation. Each button is fixed on a specific function and can be
used as a very simple user interface for the spa.

Each button function is illustrated in the display.

Ve

Jets 3
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THE SETTINGS SCREEN

PRESSING A “BUTTON"

When instructions are given to “press a button” any of the following can be done:

e Navigate to the desired item on any Screen. When the desired item is highlighted, press the
Select Button.

e Press the button for that device while on the Shortcuts Screen, if the device is one of the 4 func-
tions available.

PROGRAMMING, ETC.

The Settings Screen is where all programming and other spa behaviors are controlled.

This screen has several features that can be acted on directly. These features include Temp Range,
Heat Mode, and Invert Panel. When one of these items is highlighted, the Select Button is used to
toggle between two settings.

All other menu items (with an arrow pointing to the right) go to another level in the menu.

PRESS-AND-HOLD

If an Up or Down button is pressed and held when an item in a Menu List is highlighted, the list
can be scrolled quickly from top to bottom. The scroll bar on the right side of the screen indicates
the relative position of the highlighted item in the list.

( )

Temp Range High

Back

. J

DUAL TEMPERATURE RANGES (HIGH VS. LOW)

This system incorporates two temperature range settings with independent set temperatures. The
specific range can be selected on the Settings screen and is visible on the Main Screen in the upper
right corner of the display.

These ranges can be used for various reasons, with a common use being a “ready to use” setting
vs. a “vacation” setting. Each range maintains its own set temperature as programmed by the user.
This way, when a range is chosen, the spa will heat to the set temperature associated with that
range.

High Range can be set between 80°F and 104°F.
Low Range can be set between 50°F and 99°F.

Freeze Protection is active in either range.
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THE SETTINGS SCREEN - CONTINUED

HEAT MODE - READY VS. REST
In order for the spa to heat, a pump needs to circulate water through the heater. The pump that
performs this function is known as the “24 hour Circ.”

REST Mode will only allow heating during programmed filter cycles.
Circulation Mode (See Page 39, under Pumps)

The heater pump generally runs continuously. Since the heater pump is always running, the spa
will maintain set temperature and heat as needed in Ready Mode, without polling.

In Rest Mode, the spa will only heat to set temperature during programmed filter times, even
though the water is being filtered constantly when in Circulation Mode.

( )

B Heat Mode Ready

Invert Panel Normal

READY-IN-REST MODE

READY/REST appears in the display if the spa is in Rest Mode and the Jets 1 Button is pressed. It is
assumed that the spa is being used and will heat to set temperature. After 1 hour, the System will
revert to Rest Mode. This mode can also be reset by entering the Settings Menu and changing the
Heat Mode.
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FILL IT UP!

PREPARATION AND FILLING

Fill the spa to its correct operating level. Be sure to open all valves and jets in the plumbing system
before filling to allow as much air as possible to escape from the plumbing and the control system
during the filling process.

After turning the power on at the main power panel, the top-side panel will display a splash, or
startup screen.

N PRIMING MODE

N After the initial start-up sequence, the control will enter
Priming Mode and display a Priming Mode screen. Only
pump icons appear on the priming mode screen. The
system will automatically return to normal heating and
filtering at the end of the priming mode, which lasts 4-5
minutes. During the priming mode, the heater is disabled
to allow the priming process to be completed without the
possibility of energizing the heater under low-flow or no-
flow conditions. Nothing comes on automatically, but the
pump(s) can be energized by selecting the “Jet” buttons.
The 24 hour Circ Pump can be activated by pressing the dedicated “Light” button during

Priming Mode.

~)
“a

Exit Jets 1 Jets 2 Jets 3 Circ

. J

Manually exit Priming Mode by pressing the “Exit” Button.

PRIMING THE PUMPS

As soon as the Priming Mode screeen appears on the panel, select the “Jets 1” button once to
start Pump 1 in low-speed and then again to switch to high-speed. Also, select the other pumps,
to turn them on. The pumps should be running in high-speed to facilitate priming. If the pumps
have not primed after 2 minutes, and water is not flowing from the jets in the spa, do not allow
the pumps to continue to run. Turn off the pumps and repeat the process. Note: Turning the
power off and back on again will initiate a new pump priming session. Sometimes momentarily
turning the pump off and on will help it to prime. Do not do this more than 5 times. If the pump(s)
will not prime, shut off the power to the spa and call for service.

Important: A pump should not be allowed to run without priming for more than 2 minutes. Under
NO circumstances should a pump be allowed to run without priming beyond the end of the 4-5
minute priming mode. Doing so may cause damage to the pump and cause the system to energize
the heater and go into an overheat condition.

EXITING PRIMING MODE

You can manually exit Priming Mode by navigating to the “Back” button on the Priming Mode
Screen. Note that if you do not manually exit the priming mode as described above, the prim-
ing mode will be automatically terminated after 4-5 minutes. Be sure that the pump(s) have been
primed by this time.

Once the system has exited Priming Mode, the top-side panel will display the Main Screen, but the
display will not show the temperature yet, as shown below. This is because the system requires
approximately 1 minute of water flowing through the heater to determine the water temperature
and display it.

———F ——-—C

DO NOT DIVE. 38 MasterSpaParts.com



SPA BEHAVIOR

PUMPS

On the Spa Screen, select a “Jets” button once to turn the pump on or off, and to shift between
low- and high-speeds if equipped. If left running, the pump will turn off after a time-out period.
The pump 1 low-speed will time out after 30 minutes. The high-speed will time-out after 15 min-
utes.

CIRCULATION PUMP MODES

1. The 24 hour circ pump operates continuously with the exception of turning off for 30 minutes
at a time when the water temperature reaches 3°F (1.5°C) above the set temperature (most
likely to happen in very hot climates).

FILTRATION AND OZONE

The system is factory-programmed with one filter cycle that will run in the evening (assuming the
time-of-day is properly set) when energy rates are often lower. The filter time and duration are pro-
grammable. (See page 41) A second filter cycle can be enabled as needed.

At the start of each filter cycle, the pumps will run briefly to purge the plumbing to maintain good
water quality.

FREEZE PROTECTION

If the temperature sensors within the heater detect a low enough temperature, then the pumps
automatically activate to provide freeze protection. The pumps will run either continuously or peri-
odically depending on conditions.

CLEAN-UP CYCLE (OPTIONAL)

When a pump or blower is turned on by a button press, a clean-up cycle begins 30 minutes after
the pump or blower is turned off or times out. The pump and the ozone generator will run for 30
minutes or more, depending on the system. On some systems, you can change this setting. (See
the Preferences section on page 45)
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TIME-OF-DAY

BE SURE TO SET THE TIME-OF-DAY

Setting the time-of-day is important for determining filtration times and other background fea-
tures.

“Set Time" will appear on the display if no time-of-day is set in the memory.

On the Settings Screen, select the Time-of-Day line. On the Time-of-Day screen, simply navigate
right and left to select the Hour, Minutes, AM/PM and 12/24 Hour segments. Use the Up and
Down Buttons to make changes.

(. )

SAVING SETTINGS

The Time-of-Day screen is a simple, editable screen that illustrates a feature of the control that
applies to all other editable screens as well.

When changes are made, the icon to go “Back” changes to “Save” and a new icon for “Cancel”
appears under the Save icon. Navigating to the left will highlight the Save icon, and navigating
down from there will allow the user to cancel the pending change. Pressing the “Select” button
will save or cancel the changes and go back to the previous screen.

( )

Cancel @ @ @

NOTE:

If power is interrupted to the system, Time-of-Day will be maintained for several days.
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ADJUSTING FILTRATION

MAIN FILTRATION

Using the same navigation and adjustment as Setting the Time, Filter Cycles are set using a start
time and a duration. Each setting can be adjusted in 15-minute increments. The panel calculates
the end time and displays it automatically.

(. N (. N

Back Save 6: 1 5

Cancel

FILTER CYCLE 2 - OPTIONAL FILTRATION
Filter Cycle 2 is OFF by default.

Simply navigate to the Filter Cycle 2 line by pressing the Right Navigation Button, and when “NO”
is highlighted, press Up or Down to toggle Filter Cycle 2 on and off. When Filter Cycle 2 is ON, it
can be adjusted in the same manner as Filter Cycle 1 by navigating to the right.

It is possible to overlap Filter Cycle 1 and Filter Cycle 2, which will shorten overall filtration by the
overlap amount.

CIRCULATION PUMP MODES

The 24 Circ Pump is programmed to operate continuously.

PURGE CYCLES
In order to maintain sanitary conditions, as well as protect against freezing, will purge water from
their respective plumbing by running briefly at the beginning of each filter cycle.

If the Filter Cycle 1 duration is set for 24 hours, enabling Filter Cycle 2 will initiate a purge when
Filter Cycle 2 is programmed to begin.
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ADDITIONAL SETTINGS

INVERT PANEL
Selecting Invert Panel will flip the display and the buttons so the panel can be easily operated from
inside or outside the hot tub.

DEDICATED BUTTONS

SPECIFIC BUTTONS FOR SPECIFIC DEVICES

The panel has dedicated function buttons installed, pressing those buttons will activate the device
indicated for that button.

These dedicated buttons will operate just like the Spa Screen buttons (see page 36)and the equip-
ment will behave in the same manner with each button press.
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RESTRICTING OPERATION

The control can be restricted to prevent unwanted use or temperature adjustments.

Locking the Panel prevents the controller from being used, but all automatic functions are still
active.

Locking the Settings allows Jets and other features to be used, but the Set Temperature and other
programmed settings cannot be adjusted.

Settings Lock allows access to a reduced selection of menu items. These include Set Temperature,
Invert, Lock, Utilities, Information and Fault Log. They can be seen, but not changed or edited.

(" )

Settings OFF

Back

UNLOCKING

4 ) ( )

Unlock Bk Panel ON

. J g J

An Unlock Sequence using the navigation buttons can be used from the Lock Screen. The Unlock
Sequence is the same for both Panel Lock and Settings Lock.
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ADDITIONAL SETTINGS

HOLD MODE

Hold Mode is used to disable the pumps during service functions like cleaning or replacing the
filter. Hold Mode will last for 1 hour unless the mode is exited manually. If spa service will require

more than an hour, it may be best to simply shut down power to the spa.

UTILITIES

The Utilities Menu contains the following:

A/B Temps

When this is set to On, the temperature display will alternate to display temperature from Sensor A

and Sensor B in the heater.

Fault Log

The Fault Log is a record of the last 24 faults that can be reviewed by a service tech.

f. A
Back

\_ J
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ADDITIONAL SETTINGS

PREFERENCES

The Preferences Menu allows the user to change certain parameters based on personal preference.

( )

Temp Display °F

Back

Temp Display
Change the temperature between Fahrenheit and Celsius.

Time Display
Change the clock between 12 hr and 24 hr display.

Cleanup
Cleanup Cycle Duration is not always enabled, so it may not appear. When it is available, set the
length of time Pump 1 will run after each use. 0-4 hours are available.

Dolphin Il and Dolphin Il (Applies to RF Dolphin only)
Your spa does not use the Dolphin to control spa functions. This setting is set at the factory and
cannot be changed.

Color
Pressing the Select Button when Color is highlighted will cycle through 5 background colors avail-

able in the control.

Language
Change the language displayed on the panel.
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INFORMATION

SYSTEM INFORMATION

The System Information Menu displays various settings and identification of the particular system.
As each item in the menu is highlighted, the detail for that item is displayed at the bottom of the
screen. These settings are for information only and cannot be changed.

( )

Software ID (SSID)

Back

. J

Software ID (SSID)
Displays the software ID number for the System.

System Model
Displays the Model Number of the System.

Current Setup
Displays the currently selected Configuration Setup Number.

Configuration Signature
Displays the checksum for the system configuration file.

Heater Voltage (Feature not used on CE rated systems.)
Displays the operating voltage configured for the heater.

Heater Wattage as Configured in Software (CE Systems Only.)
Displays a heater kilowatt rating as programmed into the control system software (1-3 or 3-6).

Heater Type
Displays a heater type ID number.

Dip Switch Settings
Displays a number that represents the DIP switch positions of S1 on the main circuit board.

Panel Version
Displays a number of the software in the topside control panel.
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GENERAL MESSAGES

Most messages and alerts will appear at the bottom of the normally used screens.
Several alerts and messages may be displayed in a sequence.

Some messages can be reset from the panel. Messages that can be reset will appear with a “right
arrow” at the end of the message. This message can be selected by navigating to it at pressing the
Select button.

———°F ---—C
WATER TEMPERATURE IS UNKNOWN

After the pump has been running for 1 minute, the temperature will be displayed.

POSSIBLE FREEZING CONDITION

A potential freeze condition has been detected. All pumps are activated.
In some cases, pumps may turn on and off and the heater may operate during Freeze Protection.

This is an operational message, not an error indication.

THE WATER IS TOO HOT

The system has detected a spa water temp of 110°F (43.3°C) or more, and spa functions are
disabled. System will auto reset when the spa water temp is below 108°F (42.2°C). Check for
extended pump operation or

high ambient temp.

* This message can be reset from the topside panel.
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HEATER-RELATED MESSAGES

THE WATER FLOW IS LOW
There may not be enough water flow through the heater to carry the heat away from the heating
element. Heater start up will begin again after about 1 min. See “Flow Related Checks” below.

THE WATER FLOW HAS FAILED*

There is not enough water flow through the heater to carry the heat away from the heating ele-
ment and the heater has been disabled. See “Flow Related Checks” below. After the problem has
been resolved, you must press any button to reset and begin heater start up.

THE HEATER MAY BE DRY*
Possible dry heater, or not enough water in the heater to start it. The spa is shut down for 15 min.
Press any button to reset the heater start-up. See “Flow Related Checks” below.

THE HEATER IS DRY*

There is not enough water in the heater to start it. The spa is shut down. After the problem has
been resolved, you must clear the message to restart heater start up. See “Flow Related Checks”
below.

THE HEATER IS TOO HOT*

One of the water temp sensors has detected 118°f (47.8°C) in the heater and the spa is shut
down. You must clear the message when water is below 108°f (42.2°C). See “Flow Related
Checks” below.

FLOW-RELATED CHECKS
Check for low water level, clogged filters, suction flow restrictions, closed valves, trapped air, too
many closed jets and pump prime.

On some systems, even when spa is shut down by an error condition, some equipment may occa-
sionally turn on to continue monitoring temperature or if freeze protection is needed.

* This message can be reset from the topside panel.
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SENSOR-RELATED MESSAGES

SENSORS ARE OUT OF SYNC

The temperature sensors MAY be out of sync by 2°F or 3°F. Call for Service.

SENSORS ARE OUT OF SYNC -- CALL FOR SERVICE*
The temperature sensors ARE out of sync. The fault above has been established for at least 1 hour.
Call for Service.

SENSOR A FAULT, SENOR B FAULT

A temperature sensor or sensor circuit has failed. Call for Service.

MISCELLANEOUS MESSAGES

COMMUNICATIONS ERROR

The control panel is not receiving communication from the System. Call for Service.

TEST SOFTWARE INSTALLED

The Control System is operating with test software. Call for Service.

°F OR °C IS REPLACED BY °T

The Control System is in Test Mode. Call for Service.

* This message can be reset from the topside panel.
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SYSTEM-RELATED MESSAGES

PROGRAM MEMORY FAILURE*
At Power-Up, the system has failed the Program Checksum Test. This indicates a problem with the
firmware (operation program) and requires a service call.

THE SETTINGS HAVE BEEN RESET (PERSISTENT MEMORY ERROR)*

Contact your dealer or service organization if this message appears on more than one power-up.

THE CLOCK HAS FAILED*

Contact your dealer or service organization.

CONFIGURATION ERROR (SPA WILL NOT START UP)

Contact your dealer or service organization.

A PUMP MAY BE STUCK ON
Water may be overheated. POWER DOWN THE SPA. DO NOT ENTER THE WATER. Contact your
dealer or service organization.

HOT FAULT

A Pump Appears to have been Stuck ON when spa was last powered

POWER DOWN THE SPA. DO NOT ENTER THE WATER. Contact your dealer or service organization.

* This message can be reset from the topside panel.
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DELUXE FUSION AUDIO SYSTEM

Warning: Never remain in your spa longer than 15 minutes per session when the water
temperature is above 98°F. If you wish to spend more time in your spa, whether enjoying music,
or just lounging, be sure to keep the spa water at or below body temperature (98.6°F).

*Please refer to your stereo Owner’s Manual for specific operations.

Optional Stereo Docking Station

Your spa is equipped with an iPod™ docking station that will allow you to listen to personal selec-
tions through the audio system of the spa. This audio system also has an FM only radio receiver
that can be used to listen to local FM broadcasts. Due to varying signal conditions the FM radio
reception may be limited.

The docking station is compatible with most iPod™ products. Master Spas, Inc. does not guarantee
compatibility with all iPod™ products due to software changes and upgrades.

The wireless remote provided with the spa is water resistant, but should never be left in the spa
when not in use.

Power On

To activate the Digital Media Locker™, press the on/off button, standby mode will be indicated by a
red LED. ON mode will be indicated by a blue LED. When the unit is in the standby position the red
LED will be lit.

Remote Synchronizing

Press and hold MODE button on the remote. The display will then show “pair”. Keep pressing this
key. Then press the power button on the locker from off(no light) to standby (red light)to pair with
the locker. If the pairing is successful it will show “welcome” and the LED on the locker will turn blue.
If pair is not successful. Please repeat the step above.

Each Digital Media Locker™ comes with a matching RF (Radio Frequency) Wireless LCD Remote con-
trol. This remote is required use any functions on the unit.For any additional remote controls, you will
need to activate/Synchronize those remote controls to the main unit by following the steps above.

The remote control uses state-of-the-art technology and will inform you if the dock is receiving the
command from the remote control. In any case,if the LCD displays “NO LINK” this means that your
Locker is off or remote control is out of reception range.

Each Digital Media Locker™ comes with a matching RF (Radio Frequency) Wireless LCD remote
control. This remote is required to use any functions on the unit. For any additional remote con-
trols you will need to activate/synchronize those remote controls to the stereo by following the
steps above.

If you lose your remote control and buy a replacement, follow the steps above to pair/synchronize
before normal usage.
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DELUXE FUSION AUDIO SYSTEM

Buttons Music Mode FM Radio Mode

Power @ Press once: toggle from Operation mode to Standby mode or vise versa.

12V trigger @ Press once: random function Press once: No function.

/Random Press and hold: Toggle external power Press and hold: Toggle external power

Volume @ Press once: Volume UP a value Press once: Volume UP a value

up Press and hold: Fast volume up Press and hold: Fast volume up

Volume @ Press once: Volume DOWN a value Press once: Volume DOWN a value

down Press and hold: Fast volume down Press and hold: Fast volume down

Mode Press once: Change the source. Press once: Change the source.
Press and hold: Pair Press and hold: Pair

Audio Press once: Enter BAL-FAD-DSP-LOUD-VOL Press once: Enter BAS-TRE-BAL-FAD-DSP

-AREA-LOUD-DX-STEREO-VOL.

1/DIR- @ Press once: back to previous folder. Press once: Listen to the station which in the No. 1
Press and hold: back to previous folder. Press and hold: stored a station into No. 1.

2/Repeat Press once: repeat function. Press once: Listen to the station which in the No.2

@ Press and hold: repeat function. Press and hold: stored a station into No. 2.

3/DIR+ Press once: to next folder. Press once: Listen to the station which in the No. 3
Press and hold: to next folder. Press and hold: stored a station into No. 3.

Fast Press once: Last track Press once: seek down

Rewind Press and hold: Fast Rewind Press and hold: change to manual scanning

Pause/ @ Press once:Play/Pause Press once: toggle mute

Play Press and hold:Play/Pause Press and hold: toggle mute

Fast Press once: Next track Press once: seek up.

Forward Press and hold: Fast Forward Press and hold: change to manual scanning

If your music player is not an ipod, you will not be able to control track or recieve track
information

H |n order to prolong remote battery life the LCD will shut off in 20 seconds if no
other button is pressed. To turn remote back on press any key once and then
press the command desired.

H Shut off DSP to access control of Bass and Treble control

CAUTION —Risk of Electric Shock. Do not leave compartment door open.

CAUTION - Risk of Electric Shock. Replace components only with identical
components; and

Do not operate the Audio / Video controls while inside the spa.

WARNING - prevent Electrocution. Do not connect any auxiliary components (for example
cable, additional speakers, headphones, additional Audio / Video components, etc.) to the system.

NOTE: These units are not provided with an outdoor antennae; when provided, it
should be installed in accordance with article 810 of the National Electrical Code, ANSI
/ NFPA 70.

NOTE: Do not service this product yourself as opening or removing covers may expose
you to dangerous voltage or other risk of injury. Refer all servicing to qualified service
personnel.
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SPATROUBLE SHOOTING GUIDE

NOTHING ON THE SPA OPERATES-

1. Check the control panel display for any messages. If there is a message, refer to the diagnostic
section on that model spa. There you will find the meaning of the message and what action is
to be taken.

2. If there is no message on your control panel, check and reset the GFCI and house breaker.

I

*The GFCl should be located in a weather proof box close to the spa,
but no closer than 5 ft.

If the spa does not respond, contact your local service company.

PUMP(S) DO NOT OPERATE -

1. Press the “Jets” button on your control panel.
If you hear the pumps trying to operate:
A. Check that all the slice valves are open. See photo on page 14.
B. Pump may need to be primed. See page 20.
C. Check that the air controls are open. See photo on page 12.
If you do not hear anything from the pump, contact your local service company.

POOR JET PERFORMANCE

1. Make sure pump is operating

2. Check that the water level is adequate (up to minimum safe water level side)
3. Make sure the jets are open and the air controls are open. See page 12.

4. Check for dirty filters. Clean if necessary.
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SPATROUBLE SHOOTING GUIDE

SPA NOT HEATING

* If the spas heater has failed, the majority of the time it will trip the GFCI breaker. If the spa is not
heating and has not tripped the breaker, please follow these steps:

1. Check the control panel for diagnostic messages. Refer to your spa models diagnostic message
area in previous sections. Follow steps to alleviate message.

. Check water set temperature at control panel.
. Check for dirty filters. Clean if necessary.
. Check “heat mode” the spa is set in. Spa should be in standard mode.

. Check the control panel for heater light indicator, see controls section of manual. If the indicator
is on, the spa should be heating. Wait a reasonable amount of time (approximately 1 hour) to
see if the water temperature is changing.

U A~ W N

[=)]

. Check to make sure that the pump is primed and all slice valves are open.

~

. Reset power to the spa at GFCl breaker.
8. If spa is still not heating, contact your dealer for service.

GFCI IS TRIPPING

A ground fault circuit interrupter (GFCI) is required by the National Electrical Code for your
protection. The tripping of the GFCI may be caused by a component on the spa or by an electrical
problem. Electrical problems include but are not limited to, a faulty GFCI breaker, spa component,
power fluctuations, or improper wiring. It may be necessary to contact an electrician if your dealer
recommends doing so.

SRR
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REGULAR MAINTENANCE PROCEDURES

Note: These are areas that will require the spa owner to perform routine maintenance. These are not
areas covered under the warranty of the spa.

CLEANING JETS

The majority of jets in your spa can individually be turned on/off. If any of these jets become hard
to turn, it will be necessary to remove the jet to clean it as grit/sand and mineral deposit may be
present.

The jets in your spa can be removed for cleaning by unscrewing them (counter clockwise) and then
pulling out the jet.

To Clean Jets

Place the jet(s) in a container, fully immerse in white vinegar. Let the jet(s) soak overnight and then
rinse with water. Reinstall the jet(s). It may be necessary to clean grit and deposits from the white
jet body (mounted in the spa shell) by using a small bristled brush.

CLEANING DIVERTER VALVES

Some Legend Series Spas have diverter valves. Due to mineral deposits and grit/sand that may get
into the internal parts of the diverter valve, it may become hard to turn or freeze up completely.
In this case, it is necessary to remove the handle and cap of the diverter valve. Before proceeding,
make sure the power to the spa is turned off.

Turn the cap piece counter clockwise. It may be necessary to put a clean cloth over the cap and
turn it with a wrench.

Once loose, the cap and handle can be pulled up out of the white plumbing fitting.
Wipe down the internal piece that attaches to the cap and handle.
Soak the cap and handle in white vinegar.

The white plumbing fitting should also be wiped down. If the surface of the white plumbing has
become too abrasive, you can take wet, fine sandpaper and smooth it out. It is also helpful to use
a lubricant (use silicone based, not petroleum based) to allow for an easier turn of the diverter
handle.

Rinse the diverter internals and reassemble.

In the future, it is helpful to turn the diverter valve only when the pump is not on. Cleaning your
diverter valve should occur every time you drain your spa.
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REGULAR MAINTENANCE PROCEDURES

DRAINING YOUR SPA

The drain is located behind the front panel on the far right side. You can access the drain by
unscrewing the black thumb screws and removing the corner panel. Grasp the drain cap, and pull
the assembly out all the way. Unscrew the cap, then push the assembly back in half way to start
the flow of water. Attach a garden hose, if desired. Draining times may vary by model using the
external hose bib. A sump pump may also be used to drain the spa quickly.

NOTE: When pushing or pulling the assembly in or out, water will drip from the drain during
the transition. This is normal.

Spa Drain

NOTE: To prevent premature failure of your spa cover, always turn Laminar Flow Jets down so that
they do not hit the cover when the cover is closed. You do not want to completely turn jets off.
Doing so may cause a build up of stagnant water in the water line if not used often.
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REGULAR MAINTENANCE PROCEDURES

CARE OF YOUR SPA COVER

Always cover your spa when not in use. This will greatly reduce energy consumption and will cause
spa water to heat more rapidly. Water loss and chemical usage will also be reduced.

e Be sure to lock down all straps on cover after each use to prevent wind damage.

¢ Do not allow spa to sit uncovered in direct sunlight. This may cause damage to exposed surfaces
of spa and possible discoloration of spa fittings.

e Periodically hose off both sides of spa cover for maximum life of cover. Once a month use a vinyl
cleaner and conditioner on the vinyl portion of your cover. Rinse residue off.

e Keep cover open for 15 minutes after adding chemicals to prevent off gas damage.

NOTE: IF YOUR SPA IS GOING TO BE LEFT EMPTY FOR PROLONGED PERIODS, DO NOT REPLACE
COVER DIRECTLY ON SURFACE OF SPA. PLACE 2"-3" BLOCKS BETWEEN COVER AND SPA. THIS
ALLOWS FOR ADEQUATE VENTILATION OF COVER AND SPA.

NOTE: The cover warranty is provided through the cover manufacturer and not through Master Spas.
You will need to mail the cover warranty back to the cover manufacturer.

CARE OF YOUR SPA CABINET

Your DuraMaster™ Polymer Skirt, Master Tech Skirt or Dreamstone Skirt is a maintenance free skirt.
No conditioning is necessary. Simply hose off the waterproof / U.V. resistant material periodically.

FILTER CLEANING

NOTE: Never operate the spa without filters in place. If done, damage will result to pumps and other
components. We recommend having an extra set of filters to install when cleaning the filters.

1. Turn power off to the spa.
2. Remove any large or floating debris from the filter area.

3. Remove the filters. Remember that the ECO PUR mineral filters should only be rinsed with clear
water and never soaked in a cartridge cleaner. The outer filters should be periodically rinsed and
soaked in a cartridge cleaner. Follow the instructions on the cartridge cleaner. The ECO PUR fil-
ters should be replaced every 6 months

Legend Series Spas
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MASTER SPAS - SPA CONTROL APP

Download and install the “Balboa Water Group — WiFi Spa Control”
application from the Apple Store.

—_—

Step 1 Step 2 Step 3

Go to the Wi-Fi Touch the Wi-Fi on the Settings page The Spa Control network link will
Networks screen appear as BWGSpa_XXXXXX in the

Note: If Wi-Fi is not currently turned
on, touch the Wi-Fi line at the top
right of the list. Note: XXXXXX are the last 6 characters

in the MAC address of the module

by touching the ‘Choose a Network’ list

Settings icon

Open the Balboa “Spa Control” application on you device.

When you open the application it will ask to either “Connect” to the spa or go to “Demo” mode,
press “Connect”.

You will now see an informational screen providing instructions on the WiFi connection steps shown on
the first page of this installation guide. If you do not want to see this page in the future, tap the check
box next to “Don’t show this instruction again”. Press “Ok” at the bottom of the page to continue.

The screen now shown is the current status for you spa control system. By using the “Controls” or
“Settings” buttons at the top of the screen you will be able to operate the equipment on your spa or
make changes to existing settings.

When you have finished operating the spa via the WiFi connection remember to switch back to your
local WiFi network to interface with it.

Note* The WiFi system on your spa will only allow one device to connect with it at a time. If you
attempt to connect two devices to the spa at the same time there can be conflicts that will hinder
operation.

If the signal strength of the WiFi connection is weak the application icons may not react normally. This
may cause confusion as to whether the command has been executed correctly.

ADVANCED WIFI CONNECTION

In most situations the connection will be readily available. If you experience long delays connecting to
the spa using the procedure outlined in steps 1 -3 above, you may need to assign a static IP address for
the point to point network.

Step 1 On the Wi-Fi Networks page, touch the Step 4 Enter 255.255.0.0 for the Subnet Mask
blue right-arrow next to the BWGSpa_
XXXXXX entry to display the address

setup page Step 6 Touch the 'Wi-Fi Networks' button at
Step 2 Touch the Static button under IP Address the top of the page to exit the screen

Step 5 Enter 169.254.1.1 for the Router

Step 3 Enter 169.254.1.2 for the IP Address This address setup only has to be done once.

The iPhone®, iPod touch® and iPad® are registered trademarks of Apple Inc.
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SPA CARE AND MAINTENANCE RECORD

DATE DATE DATE DATE DATE DATE DATE DATE

Drain & Clean Spa

Clean Filter Cartridge

Soak Filter
Cartridge in Solution

Test GFCI

Clean and Condition
Spa Cover

Miscellaneous
Service

Miscellaneous

Service
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SPA CARE AND MAINTENANCE RECORD

DATE DATE DATE DATE DATE DATE DATE DATE

Drain & Clean Spa

Clean Filter Cartridge

Soak Filter
Cartridge in Solution
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Clean and Condition
Spa Cover
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Miscellaneous
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