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CAUTION – Risk of Electric Shock. Do not leave compartment door open.

CAUTION – Risk of Electric Shock. Replace components only with identical 
components; and
Do not operate the Audio / Video controls while inside the spa.

WARNING – Prevent Electrocution. Do not connect any auxiliary 
components (for example cable, additional speakers, headphones, additional 
Audio / Video components, etc.) to the system.

NOTE: These units are not provided with an outdoor antennae; when provided, it 
should be installed in accordance with article 810 of the National Electrical Code, 
ANSI / NFPA 70.
NOTE: Do not service this product yourself as opening or removing covers may 
expose you to dangerous voltage or other risk of injury. Refer all servicing to 
qualified service personnel.

FUSION DOCKING STATION
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NOTHING ON THE SPA OPERATES-
1.) �Check the control panel display for any messages. If there is a message, 		

refer to the diagnostic section. There you will find the meaning of the  
message and what action is to be taken.

2.) �If there is no message on your control panel, check and reset the GFCI and 
house breaker.

	

If the spa does not respond, contact your local service company.

PUMP(S) DO NOT OPERATE - 
1.) �Press the “Jets” button on your control panel. 

If you hear the pumps trying to operate:

	     A. Pump may need to be primed. See page 16.

	 If you do not hear anything from the pump, contact your local service  
	 company.

POOR JET PERFORMANCE
1.) Make sure pump is operating

2.) Check that the water level is adequate (up to minimum safe water level side)

3.) Make sure that the jets and air controls are open. 

4.) Check for dirty filter. Clean if necessary. 

*�The GFCI should be located in a weather proof box 
close to the spa, but no closer than 5 ft.
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SPA NOT HEATING
* �If the spas heater has failed, the majority of the time it will trip the  

GFCI breaker. If the spa is not heating and has not tripped the breaker,  
please follow these steps:

1.) �Check the control panel for diagnostic messages. Refer to spa diagnostic  
message area in previous sections. 
Follow steps to alleviate message.

2.) Check water set temperature at control panel.

3.) Check for dirty filter. Clean if necessary.

4.) Check “heat mode” the spa is set in. Spa should be in ready mode.

5.) �Check the control panel for heater light indicator. If the light is on, the spa 
should be heating. Wait a reasonable amount of time (approximately 1 hour) 
to see if the water temperature is changing. 

6.) Check to make sure that the pump is primed.

7.) Reset power to the spa at GFCI breaker.

8.) If spa is still not heating, contact your dealer for service.

GFCI IS TRIPPING
A ground fault circuit interrupter (GFCI) is required  
by the National Electrical Code for your protection.   
The tripping of the GFCI may be caused by a component 
on the spa or by an electrical problem. Electrical problems 
include but are not limited to, a faulty GFCI breaker, spa 
component, power fluctuations, or improper wiring. It  
may be necessary to contact an electrician if your dealer 
recommends doing so. 

MasterSpaParts.com



REGULAR MAINTENANCE PROCEDURES

48

Note:  These are maintenance procedures are the responsibility of the spa 
owner to perform.  These procedures are not covered by the spa warranty.

CLEANING JETS
The majority of jets in your spa can individually be 
turned on/off. If any of  these jets become hard to 
turn, it will be necessary to remove the jet to clean 	
it as grit/sand and mineral deposit may be present. 

Jets are removed by turning the collar and then pull-
ing out the jet. The jets in your spa can be removed 
for cleaning by unscrewing them (counter clockwise) 

and then pulling out the jet.  Some jets may not be removable depending on 
the model. 

To Clean Jets
Place the jet(s) in a bucket, fully immerse in white vinegar. Let the jet(s) soak 	
overnight and then rinse with water. Reinstall the jet(s). It may be necessary to 
clean grit and deposits from the white jet body (mounted in the spa shell) by 
using a small bristled brush.  

DRAINING YOUR SPA
The drain is located behind the front panel on the far 
right side, grasp the hose bib cap and turn it counter 
clockwise. Attach a garden hose, if desired. Turn the black 
knob on the side of the valve a quarter turn. Draining 
times may vary by model using the external hose bib.  
A sump pump may also be used to drain the spa quickly.
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CARE OF YOUR SPA COVER
Always cover your spa when not in use. This will greatly reduce energy  
consumption and will cause spa water to heat more rapidly. Water loss  
and chemical usage will also be reduced.

• �Be sure to lock down all straps on cover after each use to prevent  
wind damage.

• �Do not allow spa to sit uncovered in direct sunlight. This may cause damage  
to exposed surfaces of spa and possible discoloration of spa fittings.

• �Periodically hose off both sides of spa cover for maximum life of cover. Once a 
month use a vinyl cleaner and conditioner on the vinyl portion of your cover. 
Rinse residue off.

• Keep cover open for 15 min. after adding chemicals to prevent off gas damage.

NOTE: IF YOUR SPA IS GOING TO BE LEFT EMPTY FOR PROLONGED PERIODS,  
DO NOT REPLACE COVER DIRECTLY ON SURFACE OF SPA. PLACE 2”-3” BLOCKS 
BETWEEN COVER AND SPA. THIS ALLOWS FOR ADEQUATE  
VENTILATION OF COVER AND SPA.

NOTE: The cover warranty is provided through the cover manufacturer and not through 
Master Spas. You will need to mail the cover warranty back to the cover manufacturer.

CARE OF YOUR SPA CABINET
Your quality Polymer Skirt simply needs to be hosed off periodically.  
No other maintenance is required.

FILTER CLEANING
NOTE: Never operate the spa without filter in place.  
If done, damage will result to pumps and other components. 
We recommend having an extra filter to install when cleaning 
the filter.

1.) Turn power off to the spa.

2.) Remove any large or floating debris from the filter area.

3.) �Remove the filter. Filter should be periodically rinsed and soaked in a  
cartridge cleaner. Follow cartridge cleaner instructions.
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DATE

Drain & Clean Spa

Clean Filter Cartridge

Test GFCI

Soak Filter

Cartridge in Solution

Clean and Condition

Spa Cover 

Miscellaneous 

Service

Miscellaneous 

Service

DATE DATE DATE DATE DATE DATE DATE
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legacy WhirlpoolTm		is	manufactured	
by	Master	Spas,	one	of	the	world’s		
leading	spa	manufacturers.	
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Master Spas reserves the right to change specifications or features without notice.  
Master Spas is a manufacturer of spas and related products and we stand behind every 	
product we produce pursuant to those representations which are stated in our written 	
limited warranty. your dealer is an independent business person or company and not an 
employee or agent of Master Spas, Inc. We cannot and do not accept any responsibility or 
liability for any other representations, statements or contracts made by any dealer beyond 
the provisions of our written limited warranty.
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