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ACTION REQUIRED

The control panel will be disabled until
power returns. Spa settings will be 
preserved until next power up. 

After the pump has been running 
for 2 minutes, the temperature will 
be displayed.

DO NOT ENTER THE WATER. Remove the
spa cover and allow water to cool. Once
the heater has cooled, reset by pushing
any button. If spa does not reset, shut
off the power to the spa and call your
dealer or service organization.

DO NOT ENTER THE WATER. Remove the
spa cover and allow water to cool. At
107°F/42°C, the spa should automatically
reset. If spa does not reset, shut off the
power to the spa and call your dealer 
or service organization.

No action required. The pump(s) will 
automatically activate regardless of 
spa status.

If the problem persists, contact your
dealer or service organization. (May
appear temporarily in an overheat 
situation and disappear when the 
heater cools.)

If the problem persists, contact your
dealer or service organization. (May
appear temporarily in an overheat 
situation and disappear when the 
heater cools.)

MEANING

No message on display.
Power has been cut off
to the spa.

Temperature
unknown.

“Overheat” - The spa 
has shut down. One of
the sensors has detect-
ed 118°F/48°C at the
heater.

“Overheat” - The spa
has shut down. One of
the sensors has detected
that the spa water is
110°F/43°C.

“Ice” - Potential freeze
condition detected.

Spa is shut down. The
sensor that is plugged
into the Sensor “A”
jack is not working.

Spa is shut down. The
sensor that is plugged
into the Sensor “B”
jack is not working.

MESSAGE
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ACTION REQUIRED

If the problem persists, contact your
dealer or service organization.

Check water level in spa. Refill if 
necessary. If the water level is okay,
make sure the pumps have been primed.
If problem persists, contact your dealer
or service organization.

Follow action required for “ ” 
message. Heating capability of the spa
will not reset automatically; you may
press any button to reset.

Check water level in spa. Refill if 
necessary. If water level is okay, make
sure the pump(s) have been primed.
Press any button to reset, or this message
will automatically reset within 15 minutes.
If problem persists, contact your dealer
or service organization.

Follow action required for “ ” 
message. Spa will not automatically
reset. Press any button to reset.

MEANING

Sensors are out of 
balance. If alternating
with spa temperature,
it may just be a 
temporary condition. 
If flashing by itself, 
spa is shut down.

A significant difference
between temperature
sensors has been
detected. This could
indicate a flow 
problem.

Persistent low flow
problems. (Displays on
the fifth occurrence of
“ ” message within
24 hours.) Heater is
shut down, but other
spa functions continue
to run normally.

Possible inadequate
water, poor flow, or air
bubbles in detected in
the heater. Spa is shut
down for 15 minutes.

Inadequate water
detected in heater.
(Displays on third
occurrence of “ ”
message.) Spa is 
shut down.

MESSAGE

Warning! Shock Hazard! No User Serviceable Parts. Do not attempt service of this
control system. Contact your dealer or service organization for assistance. Follow all
owner’s manual power connection instructions. Installation must be performed by 
a licensed electrician and all grounding connections must be properly installed.
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*Please refer to your stereo Owner’s Manual for specific operations.

Your Spa Stereo System includes a CD/FM stereo with two surface mounted
speakers. 
When adding chemicals, please be sure to leave your spa cover open for at least
15 minutes after adding chemicals to prevent off gas damage to speakers, pil-
lows and plastic parts.
The speaker compartment of your spa has a drain at the bottom of the spa
frame to prevent water from accumulating and sitting stagnant. Please note
that this drain runs down to the corner of the spa and will leak out should water
collect in these compartments. Please also note that should the drain become
blocked, water will not drain out, causing your marine grade speaker to become
completely submerged in water. Any damage caused by this is not warranted.
Note: If you are installing your spa indoors, always be aware that if you 
splash water into the speaker compartments of the spa, water will run down
through the speaker drain which drains below the spa in the corner where the
speakers are located. Please be aware of this as any damage is not covered by
the warranty. This could cause unwarranted damage.
Note: Do not place wet CDs into the stereo at anytime.
Note: AM channels will be very limited in reception and in most cases unavailable.

CAUTION – Risk of Electric Shock. Do not leave compartment door open.

CAUTION – Risk of Electric Shock. Replace components only with identical 
components; and
Do not operate the Audio / Video controls while inside the spa.

WARNING – Prevent Electrocution. Do not connect any auxiliary 
components (for example cable, additional speakers, headphones, additional
Audio / Video components, etc.) to the system.

NOTE: These units are not provided with an outdoor antennae; when provided,
it should be installed in accordance with article 810 of the National Electrical
Code, ANSI / NFPA 70.
NOTE: Do not service this product yourself as opening or removing covers may
expose you to dangerous voltage or other risk of injury. Refer all servicing to
qualified service personnel.
NOTE: When the power supply connections or or power supply cord(s) are 
damaged; if water is entering the Audio / Video compartment or any electrical
equipment area; if the protective shields or barriers are showing signs of 
deterioration; or if there are signs of other potential damage to the unit, 
turn off the unit and refer servicing to a qualified service personnel.
NOTE: This unit should be subjected to periodic routine maintenance 
(for example, once every 3 months) to make sure that the unit is 
operating correctly.

Warning: Never remain in your spa longer than 15 minutes per session when 
the water temperature is above 98˚F. If you wish to spend more time in your spa,
whether enjoying music, or just lounging, be sure to keep the spa water at or
below body temperature (98.6˚F).



                                                                                                                        Call Us Today: (920)727-1700) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

SPA TROUBLE-SHOOTING GUIDE

33

NOTHING ON THE SPA OPERATES-
1.) Check the control panel display for any messages. If there is a message, 

refer to the diagnostic section. There you will find the meaning of the 
message and what action is to be taken.

2.) If there is no message on your control panel, check and reset the GFCI and
house breaker.

If the spa does not respond, contact your local service company.

PUMP(S) DO NOT OPERATE - 
1.) Press the “Jets” button on your control panel.

If you hear the pumps trying to operate:

A. Pump may need to be primed. See page 16.

If you do not hear anything from the pump, contact your local service 
company.

POOR JET PERFORMANCE
1.) Make sure pump is operating

2.) Check that the water level is adequate (up to minimum safe water level side)

3.) Make sure the jets are open.

4.) Check for dirty filter. Clean if necessary. 

*The GFCI should be located in a weather proof box
close to the spa, but no closer than 5 ft.
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SPA NOT HEATING
* If the spas heater has failed, the majority of the time it will trip the 

GFCI breaker. If the spa is not heating and has not tripped the breaker, 
please follow these steps:

1.) Check the control panel for diagnostic messages. Refer to spa diagnostic 
message area in previous sections.
Follow steps to alleviate message.

2.) Check water set temperature at control panel.

3.) Check for dirty filter. Clean if necessary.

4.) Check “heat mode” the spa is set in. Spa should be in standard mode.

5.) Check the control panel for heater light indicator. If the light is on, the spa
should be heating. Wait a reasonable amount of time (approximately 1 hour)
to see if the water temperature is changing. 

6.) Check to make sure that the pump is primed.

7.) Reset power to the spa at GFCI breaker.

8.) If spa is still not heating, contact your dealer for service.

GFCI IS TRIPPING
The Ground Fault Circuit Interrupter (GFCI) is required, 
by NEC code (National Electrician Code), for your 
protection. The tripping of the GFCI may be caused 
by a component on the spa or by an electrical problem.
Such electrical problems include, but are not limited to, 
a faulty GFCI breaker, power fluctuations, or a miswire. 
It may be necessary to contact an electrician if your 
local dealer recommends doing so.
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Note:  These are areas that will require the spa owner to perform routine 
maintenance. These are not areas covered under the warranty of the spa.

CLEANING JETS
The majority of jets in your spa can individually be
turned on/off. If any of  these jets become hard to
turn, it will be necessary to remove the jet to clean 
it as grit/sand and mineral deposit may be present. 

Jets are removed by turning the collar and then
pulling out the jet. Some jets may not be removable
depending on model.

TO CLEAN JETS
Place the jet(s) in a bucket, fully immerse in white vinegar. Let the jet(s) soak 
overnight and then rinse with water. Reinstall the jet(s). It may also be necessary
to clean the grit/deposit from the white jet body using an old toothbrush.

DRAINING YOUR SPA
The drain is located behind the front panel on the far
right side, grasp the hose bib cap and turn it counter
clockwise. Attach a garden hose, if desired. Turn the black
knob on the side of the valve a quarter turn. Draining
times may vary by model using the external hose bib. 
A sump pump may also be used to drain the spa quickly.
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CARE OF YOUR SPA COVER
Always cover your spa when not in use. This will greatly reduce energy 
consumption and will cause spa water to heat more rapidly. Water loss 
and chemical usage will also be reduced.

• Be sure to lock down all straps on cover after each use to prevent 
wind damage.

• Do not allow spa to sit uncovered in direct sunlight. This may cause damage 
to exposed surfaces of spa and possible discoloration of spa fittings.

• Periodically hose off both sides of spa cover for maximum life of cover. Once a
month use a vinyl cleaner and conditioner on the vinyl portion of your cover.
Rinse residue off.

• Keep cover open for 15 min. after adding chemicals to prevent off gas damage.

NOTE: IF YOUR SPA IS GOING TO BE LEFT EMPTY FOR PROLONGED PERIODS, 
DO NOT REPLACE COVER DIRECTLY ON SURFACE OF SPA. PLACE 2"-3" BLOCKS
BETWEEN COVER AND SPA. THIS ALLOWS FOR ADEQUATE 
VENTILATION OF COVER AND SPA.

NOTE: The cover warranty is provided through the cover manufacturer and not through
Master Spas. You will need to mail the cover warranty back to the cover manufacturer.

CARE OF YOUR SPA CABINET
Your quality Polymer Skirt simply needs to be hosed off periodically. 
No other maintenance is required.

FILTER CLEANING
NOTE: Never operate the spa without filter in place. 
If done, damage will result to pumps and other components.
We recommend having an extra filter to install when cleaning
the filter.

1.) Turn power off to the spa.

2.) Remove any large or floating debris from the filter area.

3.) Remove the filter. Filter should be periodically rinsed and soaked in a 
cartridge cleaner. Follow cartridge cleaner instructions.
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DATE

Drain & Clean Spa

Clean Filter Cartridge

Test GFCI

Soak Filter

Cartridge in Solution

Clean and Condition

Spa Cover 

Miscellaneous 

Service

Miscellaneous 

Service

DATE DATE DATE DATE DATE DATE DATE
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Legacy WhirlpoolTM is manufactured 
by Master Spas, one of the world’s 
leading spa manufacturers.
6927 Lincoln Parkway 
Fort Wayne, IN 46804
800.860.7727  sales@masterspas.com

Master Spas reserves the right to change specifications or features without notice.
Master Spas is a manufacturer of spas and related products and we stand behind every 
product we produce pursuant to those representations which are stated in our written 
limited warranty. your dealer is an independent business person or company and not an
employee or agent of Master Spas, Inc. We cannot and do not accept any responsibility or
liability for any other representations, statements or contracts made by any dealer beyond
the provisions of our written limited warranty.

© 2008 Master Spas, Inc.


